
eClinicalWorks® is a privately held leader in the ambulatory clinical systems market. The company’s comprehensive electronic health record (EHR) includes 
electronic medical records (EMR), pracƟ ce management, PaƟ ent Portal, eClinicalMobile®, eClinicalMessenger®, Electronic Health eXchange (eEHX®), and 
Business Intelligence reporƟ ng. eClinicalWorks partners with large medical groups such as Hospital CorporaƟ on of America (HCA), community projects, 
including the MassachuseƩ s eHealth CollaboraƟ ve (MAeHC) and the New York Department of Health and Mental Hygiene — which includes the Riker’s 
Island Prison Complex, as well as hospitals, small and medium pracƟ Ɵ oners, and correcƟ onal health agencies. eClinicalWorks is the EMR vendor of choice for 
CorrecƟ onal Health Services (CMS) and California Forensic Medical Group (CFMG), delivering state-of-the-art healthcare technology to local, county, and state 
correcƟ onal faciliƟ es naƟ onwide.
 
eClinicalWorks enjoys high profi tability with a fi ve-year compounded growth rate of more than 100 percent year-to-year. With an established customer base of 
more than 50,000 providers and 225,000 healthcare professionals across all 50 states, eClinicalWorks has been awarded mulƟ ple top industry honors including 
being named to the Inc. 5000 in 2009, 2008 and 2007. Based in Westborough, Mass., eClinicalWorks has addiƟ onal offi  ces in New York, NY, AlphareƩ a, GA, and 
Pleasanton, CA. 

DELIVERING EXCELLENCE 
 IN INNOVATION, TECHNOLGY AND SUPPORT

The eClinicalWorks Diff erence

• Smooth intake and workfl ow
• Extended paƟ ent demographics (mulƟ ple 

alias names, suicide watch, housing unit)
• Robust paƟ ent search features
• Highly confi gurable at the pracƟ ce and user 

level
• 24 x 7 x 365 support at no addiƟ onal cost
• ReducƟ on in data entry | ReducƟ on in 

errors
• Enhanced analyƟ cs | Improved outcomes

Technology

• Flexible, scalable, reliable
• Minimal hardware and infrastructure 

investment
• Sustainable ownership
• Interoperability enables eff ecƟ ve 

operaƟ ons and communicaƟ on
• Remote connecƟ vity throughout the 

facility and enterprise
• eEHX allows for the secure sharing of 

clinical data between providers

Clinical Benefi ts

• Real-Ɵ me clinical decision support tools
• Evidence-based guidelines
• Adverse drug event and allergy interacƟ on 

checking at the point of prescribing
• Comprehensive management of chronic 

condiƟ ons
• Powerful reporƟ ng on quality measures and 

paƟ ent populaƟ on staƟ sƟ cs
• Inter-connecƟ vity with labs, ancillary service 

providers, pharmacies, and community-
based providers

• Tightly interfaced 
Dental EMR with 

eCW scheduling, 
prescribing, and 

allergy/interacƟ on 
checking

An EMR Designed For Correctional Health 

Services

• Extensive security features and seƫ  ngs
• PaƟ ent demographics and special needs 

(heat sensiƟ vity, etc.)
• Segregated housing management
• IntegraƟ on capability with off ender 

management systems for smooth paƟ ent 
intake

• CHS-specifi c paƟ ent chart review features
• Detox monitoring and tools
• Behavioral/Mental Health tools
• Sick Call workfl ow management
• PaƟ ent Housing
• Infi rmary management
• Electronic MedicaƟ on AdministraƟ on Record 

(eMAR)
• MedicaƟ on Classifi caƟ on and AuthorizaƟ on
• Discharge Planning and Management
• PaƟ ent DisposiƟ on
• CHS-Specifi c Triggers/Seƫ  ngs
• CHS-Specifi c ReporƟ ng
• Smart Forms and Specialty Forms

Working Together With  Correc  onal Health Services

866-888-6929 • www.eclinicalworks.com • sales@eclinicalworks.com


