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Dr. Mark D. Jacobs enters information into his tablet
computer with some help from Anne Van Haaren, director of
pharmacy care management for Coastal Medical.

A new tool helps doctors
provide better treatment

A Johnston medical office
becomes one of the first in
the state to use electronic
medical records to help
reduce errors and improve
efficienicy in patient care.

BY FELICE J. FREYER
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JOHNSTON — Dr. Mark D.

Jacobs dons a starched white coat,
slings his stethoscope over his
neck, squares his shoulders, and

picks up a small black computer.
He is ready to see his first patient
of the day.

The white coat and stethoscope
are routine. The computer — and,
one suspects, the squaring of shoud-
ders — is something new. Jacobs’
office, with three doctors and one
physician assistant, is launching elec-
tronic medical record-keeping, going
live with a new system for the first
time yesterday.

Introducing electronic medical
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