
Student Healthcare 
		  ...The Way It Should Be

The mission of Student Health Services in 
colleges and universities is the advancement 
of student health and the creation of healthy 
campus communities. Providers of student 
health services strive to effectively manage 
health conditions and chronic diseases, reduce 
the risk of individual illness and injury, assist 
students in embracing healthy lifestyle choices, 
and improve healthcare efficiency.

The use of electronic health records (EHR) in 
the college/university healthcare setting drives 
the quality of care when treating students and 
student athletes. The EHR provides a single 
longitudinal record for every student and can 
generate the analytics needed to conduct 
population-based assessments of health status 
and health needs of students. This information 
is essential in order to develop measurable goals 
and objectives for health promotion initiatives 
and evidence-based treatments of common and 
chronic conditions and injuries.

In addition to being an ONC-ATCB certified*, 
award-winning EHR/PM solution, eClinicalWorks 
provides a host of innovative tools – Student 
Portal, P2POpen™, eClinicalMobile®, analytics, 
interoperability and more. 



Finally, an Electronic Health Record system designed with your 
students’ and athletes’ health in mind

eClinicalWorks’ (eCW) comprehensive EHR is the next-generation healthcare IT solution, allowing student 
health organizations to improve efficiency and enhance patient care. Using modern, web-based technology, 
eClinicalWorks helps you achieve your goal of delivering the best care possible to your students. Included in 
the EHR are the following:

Electronic Medical Record: 
eClinicalWorks is a state-of-the-art 
electronic medical record that is easy 
to implement and easy to use. The EMR 
gives providers multiple data entry 
options for accurate, thorough and 
fast clinical documentation. Diagnosis 

and treatment codes, patient education, and tools for 
communicating with colleagues and students are all just 
a click away.

Practice Management:  
Capture a comprehensive patient 
registration using the eClinicalWorks 
application or interface to your college 
or university’s registrar system. Student-
related fields such as housing and term 
information come standard with the 

product. Walk-in and emergency appointment slots are 
easily managed in the flexible Resource Scheduler and 
the check-out process is a breeze.

Student Portal:  
The web-based Student Portal features a 
user-friendly interface for both patients 
and providers while providing extensive 
functionality. The Student Portal allows 
your students to communicate privately 
and securely from the comfort of their 

dorm, making healthcare accessible to even the busiest 
of students. Students can schedule appointments, 
view their Personal Health Record, view lab/imaging 
results, request prescription refills and obtain advice 
from your professional health services staff members in 
confidence.

The Student Health and Athletic  
Health Record Provides: 

•	 QUALITY: eCW expands standardized 
clinical pathways to support best 
practices patient care and safety

•	 ACCESSIBILITY: eCW is accessible to 
students and providers anywhere there 
is Internet access – the Student Portal 
provides secure access to services 
from the privacy of their dorm, and 
providers can access eCW in the office, 
on the field, or from home 

•	 STUDENT-CENTERED:  eCW makes it 
possible to deliver appropriate care in 
the proper setting in a timely manner 
with a longitudinal student health 
record at the provider’s fingertips 



Mobile Solutions:  
eClinicalWorks offers two options for 
mobile access to the EMR: 
 
eClinicalMobile allows authorized 
providers to access student health 

information from any Smart Phone that has full Web 
browser capabilities. Providers can securely access 
schedules, write prescriptions, send messages, view 
the Patient Hub, and access encounters. Patient Care – 
Anytime, Anywhere…that’s eClinicalMobile.

eClinicalTouch® leverages iPad™ technology to deliver 
the comprehensive EHR with the look, feel, and 
functionality of eClincialWorks. Users get the ease of 
use and portability found in a native iPad environment, 
whether interacting with students in the health center, 
on the athletic field, or remotely.   

Messaging:  
Is there a student who does not have a 
smart phone? 
eClinicalMessenger®, a voice messaging 
system that utilizes Voice-Over-Internet 
Protocol (VOIP), enables the practice 

to send automated messages – in batch or individually 
to students in a variety of formats (email, text message, 
voice message). Let eClinicalMessenger handle the 
appointment reminder calls while you focus on your 
students.

Interoperability:   
The key to a healthy student population 
is the ability to deliver coordinated care.  
Using eClinicalWorks’ interoperability 
platform, your organization can stay 
connected with the primary care 

provider (PCP) and/or specialists that treat your 
students when they are not on campus. This platform 
provides a longitudinal view of your students’ medical 
records, which can prevent the need to order redundant 
tests and keep each of your student’s PCP informed of 
their health.

The Technology: 

•	 eCW has been designed as a Web-based 
architecture, promoting true community 
connectivity and portability of patient 
records

•	 eCW is a single database solution with 
a unified approach to the clinical and 
administrative aspects of healthcare – 
eCW seamlessly connects all aspects of 
the patient record for easy access

•	 eCW N-tier architecture is scalable 
vertically and horizontally for all sizes 
and specialties of practices, groups, and 
enterprises

•	 Built-in failover capability for high 
availability systems provides eCW 
customers the reliability needed when 
dealing with protected health information

•	 Application hosting is provided by eCW on 
the eClinicalWorks Private Cloud, giving 
secure, reliable access to patient records 
on demand, anytime, anywhere



Enhanced Functionality for the Athletic Department

eClinicalWorks continues to be a market leader in the ambulatory EMR market space, providing the best in 
healthcare technology to college and university health services. In keeping with our history of continuous 
product innovation, we have enhanced the core product functionality to include features that are specifically 
designed for Athletic Trainers and Physical Therapists who are called upon to develop injury prevention 
programs and treat injuries that occur on the field. All of the standard EMR features, as well as the sports 
medicine features, are available on both the iPad™ and Desktop/Tablet PCs, providing robust functionality 
with a holistic view of every student athlete. 

An intuitive user interface promotes ease-of-use under the most challenging of situations. A complete and 
accurate clinical note can be created in minutes and is available anytime, anywhere.

Product enhancements found in the module include the ability to:

•	 Define each team’s roster with fast and accurate player search
•	 Define and capture data related to a new or existing injury
•	 Concussion tracking
•	 Easily create a rehab program and enter in daily treatment modalities
•	 View images and X-rays directly from within the EMR in real-time
•	 Produce coach’s and other operational reports

The National Football League (NFL) and its 
healthcare professionals pride themselves 
in maintaining a leadership role in sports 

medicine developments.  We are always looking 
for innovative ways to enhance healthcare 
within the organization.  Electronic Health 

Records are the next logical step and we look 
forward to partnering with eClinicalWorks on 
this initiative.  The NFL is moving from paper 

medical records to electronic and will use 
eClinicalWorks’ comprehensive electronic health 
records (EHR) solution.  The NFL is implementing 

the eClinicalWorks EHR solution across the 
organization to streamline processes between 

locations and coordinate care.

Dr. Tony Yates 
President of the NFL Physician Society
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”



The following Universities are using eClinicalWorks to  
improve healthcare on campus

Northeastern University (NU)
Boston, MA 

Northeastern University’s  University Health 
& Counseling Services was an early adopter of 
technology, purchasing eClinicalWorks in 2006 
and uses  the eClinicalWorks suite of products to 
provide student-centric care to 20,000+ full-time 
under graduate and graduate students. NU works 
with many of Boston’s top hospitals including Beth 
Israel Deaconess Medical Center. NU’s University 
Health & Counseling Services provides urgent, 
routine, and preventive care for physical and 
emotional issues.  

Indiana University
Bloomington and Indianapolis, IN
 
The Indiana University Health Centers provide 
outpatient healthcare for the more than 70,000 
students on the Bloomington and Indianapolis 
campuses.  Interfaces between eClinicalWorks and 
internal clinical systems, as well as the University’s 
registrar system, further automate the Health 
Centers and improve electronic communication 
among the various clinical services.  The Student 
Portal facilitates communication between the 
Health Center and students, giving students 
convenient, secure and private access to the 
Health Centers.  

University of North Carolina at Chapel Hill
Chapel Hill, NC	

eClinicalWorks has equipped The University of 
North Carolina at Chapel Hill Campus Health 
Services with a comprehensive outpatient 
healthcare system for maintaining and accessing 
patient medical information for more than 28,000 
students.  UNC at Chapel Hill implemented the 
Web-based Student Portal to promote increased 
communication between the students and Campus 
Health Services providers.  The University also 
implemented eClinicalWorks Enterprise Business 
Optimizer (eBO) reporting package, giving Campus 
Health Services the ability to create customized 
reports and perform clinical and financial analysis.

Oregon State University (OSU)          	
Corvallis, OR

OSU was an early adopter of technology, 
purchasing eClinicalWorks in 2006 in order to 
provide efficient and effective care for its 28,000 
students.  The interfaces in place between OSU 
and Orchard Harvest Lab, NovoRad Radiology 
and Banner Systems provide a consolidated 
student health record that seamlessly integrates 
information from multiple sources.

eClinicalWorks is ready to partner with your university health services and athletic department as they 
prepare to meet the challenges of healthcare reform and cost containment.  With rapid deployment 
strategies, scalable, secure and reliable technology, innovative training models, and the experience to 
ensure an EMR implementation that is smooth, on-time and within budget, eCW is the healthcare IT partner 
of choice for colleges and universities across the country.

Call us to learn how we can work with your college, university, and/or athletic departments to deliver high 
quality healthcare that is student-centric, user-friendly and affordable.

We want to partner with you!

866-888-6929 | sales@eclinicalworks.com | www.eclinicalworks.com/university



eClinicalWorks

2 Technology Drive, Westborough, MA  01581

p: 866-888-6929

sales@eclinicalworks.com | www.eclinicalworks.com/university

*eCW Certification Number CC-1112-955447-1
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