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F
itbit enthusiasts know the satisfac-
tion that comes with taking that 
10-thousandth step. Now many of 
them can share that pride instantly 

with their physicians. 
Westborough-based eClinicalWorks, one 

of the largest companies selling electronic 
health records to medical practices, has 
launched a software feature to link dozens of 
popular consumer devices — including fitness 
trackers, scales, and blood sugar monitors — 
into patient records. The program will allow 
the 35 million people on eClinicalWorks’ pa-
tient Web portal to choose to share more in-
formation than ever with their doctors. 

Physicians will be able to see who is ac-
tive and who is not, who is keeping blood 
pressure under control, and who is gaining 
weight. Such data sharing can help patients 
become more involved in their health and 
give physicians better insight into patients’ 
lifestyles, allowing them to provide better 
guidance and care, health care technology 
specialists say. 

“It will be part of the picture of how to 
treat you,” said Girish Navani, chief execu-
tive of eClinicalWorks. 

The company, which serves more than 800 
medical practices in Massachusetts, has spent 
$75 million and several years developing 
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Saurabh R. Singh shows what data from a Fitbit heart monitor (left) looks like after the monitor’s information is transmitted to an app 
developed by eClinicalWorks.

Westborough’s 
eClinicalWorks syncs 
its health records 
software with wearable 
fitness device data

DIRECT 
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DOCTOR
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Mark Nunnelly has spent most of
his career putting together multibil-
lion-dollar deals at Boston’s Bain Capi-
tal to buy such companies as Dunkin’
Donuts and Domino’s Pizza. Now he’s
going to be in charge of collecting your
state taxes and chasing deadbeat dads.

Nunnelly, 56, on Thursday was
named commissioner of the Massa-
chusetts Department of Revenue. He
had been one of Mitt Romney’s early
recruits at Bain Capital, in 1989, rising
to the top of the private equity firm be-
fore retiring last year.

“The Department of Revenue plays
a key role in our state’s financial and
economic management,’’ said Kristen
Lepore, secretary of the state’s Execu-
tive Office for Administration and Fi-
nance. “I look forward to working with

REVENUE, Page C6

Buyout expert
to head Revenue
Department

Marty Walsh

Where’s Shirley?
Today I give up the best real estate

in the city to a wannabe writer named
Marty Walsh. Last year I made a bet
with the good mayor of Boston, and
he’s now collecting his prize. He was so
slow at installing a permanent direc-
tor of the Boston Redevelopment Au-
thority that I bet he couldn’t find one
before Charlie Baker was sworn in as
governor. I lost. Walsh’s get: Guest col-
umnist for a day. The mayor was just
as tardy turning in this column, but I
wasn’t about to make another bet with
him.

I
f you were in downtown Boston
around lunch time on Monday,
you might have seen something
curious: 20 mayors, from cities
large and small, walking down

Washington Street together on their
way to Faneuil Hall.

The group included everyone from
New York’s Bill de Blasio and Balti-
more’s Stephanie Rawlings-Blake, to
Mitch Landrieu of New Orleans and
Betsy Hodges of Minneapolis.

No, we weren’t hosting a support
group for opponent cities of the New
England Patriots — although Mayor
Ed Murray of Seattle was a great sport
at AmeriCorps’ “Service Bowl” on Sat-
urday, helping us do some painting at
St. Stephen’s Church in the South End.

The mayors were in town as my
guests for a meeting of Cities of Op-
portunity, a task force created by May-
or Kevin Johnson of Sacramento at the
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An occasion
to invest in
our future

By Megan Woolhouse
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and Jack Newsham
GLOBE CORRESPONDENT

“The Color of Wealth in Boston,” a
new report by the Federal Reserve
Bank of Boston, could be accurately
summed up in one word: white.

By nearly every measure, white
households in Greater Boston had
more wealth than African-Americans,

Caribbean blacks, Cape Verdeans,
Puerto Ricans, and Dominicans, paint-
ing a worrisome picture of a region
with “staggeringly divergent” levels of
wealth by race.

For example, about half the white
households in Boston have private re-
tirement accounts, compared to just 8
percent among the metropolitan area’s
Dominicans.

WEALTH, Page C7

Onmatters of race and wealth,
Boston Fed finds stunning chasm
Report says white households were better off
than those ofminorities by almost allmeasures

PATRICK GARVIN/GLOBE STAFFSOURCE: Federal Reserve Bank of Boston
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Fitbit enthusiasts know the satis-
faction that comes with taking that
10-thousandth step. Now many of
them can share that pride instantly
with their physicians.

Westborough-based eClinical-
Works, one of the largest companies
selling electronic health records to
medical practices, has launched a
software feature to link dozens of pop-
ular consumer devices — including
fitness trackers, scales, and blood sug-
ar monitors — into patient records.
The program will allow the 35 million
people on eClinicalWorks’ patient
Web portal to choose to share more
information than ever with their doc-
tors.

Physicians will be able to see who
is active and who is not, who is keep-
ing blood pressure under control, and
who is gaining weight.Such data shar-
ing can help patients become more in-
volved in their health and give physi-
cians better insight into patients’ life-
styles, allowing them to provide better
guidance and care, health care tech-
nology specialists say.

“It will be part of the picture of
how to treat you,” said Girish Navani,
chief executive of eClinicalWorks.
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DIRECT
TO YOUR
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Westborough’s eClinicalWorks
syncs its health records software
with wearable fitness device data
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Aaurabh R. Singh shows
what data from a Fitbit heart
monitor (left) looks like after
the monitor’s information is
transmitted to an app
developed by eClinicalWorks.
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people on eClinicalWorks’ patient
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what data from a Fitbit heart
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the monitor’s information is
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what data from a Fitbit heart
monitor (left) looks like after
the monitor’s information is
transmitted to an app
developed by eClinicalWorks.

TODAY, FEE FOR SERVICE IS DEAD

Pu
bl

ic
at

io
n 

D
at

e:
 0

3/
27

/2
01

5

A
d 

N
um

be
r:

 

In
se

rt
io

n 
N

um
be

r:
 

S
iz

e:

C
ol

or
 T

yp
e:

 

C
lie

nt
 N

am
e:

A
dv

er
tis

er
:

S
ec

tio
n/

P
ag

e/
Z

on
e:

B
us

in
es

s/
C

00
1/

N
Z

D
es

cr
ip

tio
n:

Th
is

 E
-S

he
et

 is
 p

ro
vi

de
d 

as
 c

on
cl

us
iv

e 
ev

id
en

ce
 th

at
 th

e 
ad

�a
pp

ea
re

d 
in

 th
e 

B
os

to
n 

G
lo

be
 o

n 
th

e 
da

te
 a

nd
 p

ag
e 

in
di

ca
te

d.
 Y

ou
 m

ay
 n

ot
 c

re
at

e 
de

riv
at

iv
e 

w
or

ks
, o

r i
n 

an
y 

w
ay

 e
xp

lo
it 

or
 re

pu
rp

os
e 

an
y 

co
nt

en
t.

Business
THE BOSTON GLOBE FRIDAY, MARCH 27, 2015 | BOSTONGLOBE.COM/BUSINESS

C

INSIDE
Local banks are turning to
athletes as pitchmen. C4

By Beth Healy
GLOBE STAFF

Mark Nunnelly has spent most of
his career putting together multibil-
lion-dollar deals at Boston’s Bain Capi-
tal to buy such companies as Dunkin’
Donuts and Domino’s Pizza. Now he’s
going to be in charge of collecting your
state taxes and chasing deadbeat dads.

Nunnelly, 56, on Thursday was
named commissioner of the Massa-
chusetts Department of Revenue. He
had been one of Mitt Romney’s early
recruits at Bain Capital, in 1989, rising
to the top of the private equity firm be-
fore retiring last year.

“The Department of Revenue plays
a key role in our state’s financial and
economic management,’’ said Kristen
Lepore, secretary of the state’s Execu-
tive Office for Administration and Fi-
nance. “I look forward to working with

REVENUE, Page C6

Buyout expert
to head Revenue
Department

Marty Walsh

Where’s Shirley?
Today I give up the best real estate

in the city to a wannabe writer named
Marty Walsh. Last year I made a bet
with the good mayor of Boston, and
he’s now collecting his prize. He was so
slow at installing a permanent direc-
tor of the Boston Redevelopment Au-
thority that I bet he couldn’t find one
before Charlie Baker was sworn in as
governor. I lost. Walsh’s get: Guest col-
umnist for a day. The mayor was just
as tardy turning in this column, but I
wasn’t about to make another bet with
him.

I
f you were in downtown Boston
around lunch time on Monday,
you might have seen something
curious: 20 mayors, from cities
large and small, walking down

Washington Street together on their
way to Faneuil Hall.

The group included everyone from
New York’s Bill de Blasio and Balti-
more’s Stephanie Rawlings-Blake, to
Mitch Landrieu of New Orleans and
Betsy Hodges of Minneapolis.

No, we weren’t hosting a support
group for opponent cities of the New
England Patriots — although Mayor
Ed Murray of Seattle was a great sport
at AmeriCorps’ “Service Bowl” on Sat-
urday, helping us do some painting at
St. Stephen’s Church in the South End.

The mayors were in town as my
guests for a meeting of Cities of Op-
portunity, a task force created by May-
or Kevin Johnson of Sacramento at the

WALSH, Page C6

An occasion
to invest in
our future

By Megan Woolhouse
GLOBE STAFF

and Jack Newsham
GLOBE CORRESPONDENT

“The Color of Wealth in Boston,” a
new report by the Federal Reserve
Bank of Boston, could be accurately
summed up in one word: white.

By nearly every measure, white
households in Greater Boston had
more wealth than African-Americans,

Caribbean blacks, Cape Verdeans,
Puerto Ricans, and Dominicans, paint-
ing a worrisome picture of a region
with “staggeringly divergent” levels of
wealth by race.

For example, about half the white
households in Boston have private re-
tirement accounts, compared to just 8
percent among the metropolitan area’s
Dominicans.

WEALTH, Page C7

Onmatters of race and wealth,
Boston Fed finds stunning chasm
Report says white households were better off
than those ofminorities by almost allmeasures

PATRICK GARVIN/GLOBE STAFFSOURCE: Federal Reserve Bank of Boston

Other Hispanic

Dominican

Puerto Rican

CapeVerdean

Caribbean Black

US Black

White

54.0%

61.5%

52.9%

72.8%

82.2%

73.8%

91.8%

28.1%

7.5%

16.2%

38.6%

21.1%

21.2%

56.2%

A checking
account

An IRA or
private annuity

Percentage of Boston households that have…

By Priyanka Dayal McCluskey
GLOBE STAFF

Fitbit enthusiasts know the satis-
faction that comes with taking that
10-thousandth step. Now many of
them can share that pride instantly
with their physicians.

Westborough-based eClinical-
Works, one of the largest companies
selling electronic health records to
medical practices, has launched a
software feature to link dozens of pop-
ular consumer devices — including
fitness trackers, scales, and blood sug-
ar monitors — into patient records.
The program will allow the 35 million
people on eClinicalWorks’ patient
Web portal to choose to share more
information than ever with their doc-
tors.

Physicians will be able to see who
is active and who is not, who is keep-
ing blood pressure under control, and
who is gaining weight.Such data shar-
ing can help patients become more in-
volved in their health and give physi-
cians better insight into patients’ life-
styles, allowing them to provide better
guidance and care, health care tech-
nology specialists say.

“It will be part of the picture of
how to treat you,” said Girish Navani,
chief executive of eClinicalWorks.

WEARABLES, Page C6

DIRECT
TO YOUR
DOCTOR
Westborough’s eClinicalWorks
syncs its health records software
with wearable fitness device data

PHOTOS BY JOHN TLUMACKI/GLOBE STAFF

Aaurabh R. Singh shows
what data from a Fitbit heart
monitor (left) looks like after
the monitor’s information is
transmitted to an app
developed by eClinicalWorks.

TODAY, FEE FOR SERVICE IS DEAD

Pu
bl

ic
at

io
n 

D
at

e:
 0

3/
27

/2
01

5

A
d 

N
um

be
r:

 

In
se

rt
io

n 
N

um
be

r:
 

S
iz

e:

C
ol

or
 T

yp
e:

 

C
lie

nt
 N

am
e:

A
dv

er
tis

er
:

S
ec

tio
n/

P
ag

e/
Z

on
e:

B
us

in
es

s/
C

00
1/

N
Z

D
es

cr
ip

tio
n:

Th
is

 E
-S

he
et

 is
 p

ro
vi

de
d 

as
 c

on
cl

us
iv

e 
ev

id
en

ce
 th

at
 th

e 
ad

�a
pp

ea
re

d 
in

 th
e 

B
os

to
n 

G
lo

be
 o

n 
th

e 
da

te
 a

nd
 p

ag
e 

in
di

ca
te

d.
 Y

ou
 m

ay
 n

ot
 c

re
at

e 
de

riv
at

iv
e 

w
or

ks
, o

r i
n 

an
y 

w
ay

 e
xp

lo
it 

or
 re

pu
rp

os
e 

an
y 

co
nt

en
t.



(#85313) Copyright © 2015 Globe Newspaper Company. Reprinted with permission. For subscriptions to The Boston Globe, please call 1-888-MY-GLOBE. 
Visit us online at www.bostonglobe.com. For more information about reprints from The Boston Globe, visit PARS International Corp. at www.globereprints.com.

JOHN TLUMACKI/GLOBE STAFF

Two wearable blood-pressure monitors can send their data to a smartphone app, then off to the doctor.

a Web and mobile application, called healow, 
that allows patients to see their health re-
cords from computers and smartphones. The 
app will now sync with data from wearable 
health-and-wellness devices made by Fitbit, 
Jawbone, Withings, and iHealth Lab. The de-
vices include activity trackers, blood pressure 
cuffs, glucometers that measure blood sugar, 
and scales, with retail prices ranging from 
less than $20 to $150. 

When a patient goes for a walk, or weighs 
herself on a smart scale, or checks her blood 
sugar with a smart glucometer, the informa-
tion collected will go not only to the app 
connected with that device (the Fitbit app, 
for example) but also to the eClinicalWorks 
health record. Doctors can see the data in 
real time when they click on a patient’s re-
cord. The software will chart the numbers 
so doctors can see unusual readings, such as 
a spike in blood pressure, that may require 
intervention. 

The push to collect and consolidate pa-
tient data comes as the health care industry 
moves away from the traditional model of 
paying doctors for every service they per-
form to compensating them for keeping 
patients healthy and out of hospitals. To 
that end, this kind of information can help 

avoid costly hospital stays if complications 
are identified earlier, particularly among pa-
tients suffering from chronic diseases such 
as diabetes and congestive heart failure. 

“Payment reform has to go hand in hand 
with the use of technology,” Navani said. 

The initiative by eClinicalWorks to inte-
grate wearable devices into patient records 
is the largest of its kind by an electronics 
health records company, according to Na-
vani, but other efforts are underway. Boston-
based Partners HealthCare, for example, has 
conducted pilot programs involving wear-
able devices, targeting patients it believes 
will benefit the most — those with chronic 
diseases such as diabetes and hypertension 
who need to track their health daily. 

“It’s not just the wearables, it’s how you 
use them,” said Dr. Joseph C. Kvedar, vice 
president of connected health at Partners. 

Laura Jennings-Cranford is one of the 
Partners patients who tried a Fitbit tracker 
through a fitness challenge held by her doc-
tor in 2013. Knowing that her doctor could 
see her progress, Jennings-Cranford, 73, 
made an effort to stay on her feet more often. 

“It helps with motivation,” said the 
Charlestown resident, who has mild diabe-
tes, takes medication to control her blood 

pressure and cholesterol, and is trying to 
lose weight. “My main problem is staying 
motivated.” 

At Beth Israel Deaconess Medical Cen-
ter, chief information officer Dr. John D. 
Halamka is experimenting with a similar 
approach. He is working on a program that 
not only tracks patient data but tells doctors 
and nurses when to call or visit a patient to 
prevent a complication that could lead to an 
emergency room visit or hospital stay. 

“What we want to get over to the doctors 
is not the raw data, but the alerts,” Halamka 
said. “What are you going to do with 100 
completely normal blood pressures?” 

Still, Shari Crooker, practice administra-
tor at Gwinnett Center Medical Associates 
in Lawrenceville, Ga., is encouraging all pa-
tients to jump on the wearables bandwagon. 
Crooker, whose practice uses eClinicalWorks 
records, told her patients about the compa-
ny’s initiative in an e-mail blast. 

“It’s hard for us to make a patient com-
pliant,” Crooker said. “[This] gets them in-
volved in their own health.” 

Priyanka Dayal McCluskey can be reached 
at priyanka.mccluskey@globe.com. Follow 
her on Twitter @priyanka_dayal.


