
90%

A survey of more than 230 healthcare professionals at 
the 2025 eClinicalWorks Enterprise and Health Center 

summits found that those adopting AI-powered 
solutions reported saving hours daily on documentation, 

fax management, and gathering patient histories.

From Burden
to Breakthrough

The Healthcare AI Shift Is Here

60% of respondents plan to 
implement healow Genie AI-powered 
contact center solution

Visit eClinicalWorks.com for more information

Over 60% of those using Sunoh.ai–the leading 

AI medical scribe–are saving 1-4 hours each 

day on documentation

61% of those using eClinicalWorks Image AI are 

saving 1-3 hours daily on fax management

50% of respondents using AI Assistant for 

PRISMA are saving 1-4 hours daily 

gathering patient records in eClinicalWorks

Of those using AI in daily 
operations, 90% reported an 
increase in efficiency

AI Promotes Efficiency for Every Practice

54%

54% of respondents plan to use 
eClinicalWorks AI for RCM, most 
to identify gaps in coding

eClinicalWorks Image AI
Easing the Burden of the Fax Inbox

healow PRISMA AI
Complete Patient Records on Demand

eClinicalWorks AI for RCM
Finding and Closing Coding Gaps

healow Genie
AI-Powered Contact Center Solution

Sunoh.ai
Saving Time on Daily Documentation

60%

Visit sunoh.ai

Visit genie.healow.com
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