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Introduction

This document provides details about the eClinicalWorks® (eCW) software versions certified
under the ONC Health IT Certification Program, along with a list of the certification criteria that
eClinicalWorks certifies to and any additional costs required to implement or use capabilities,
in compliance with requirements set forth in 45 CFR 170.523(k)(1).

eClinicalWorks provides functionality, features, and modules that fall outside the scope of
certification functionality described in this document, which may require additional licenses,
agreements, and fees.

EHR Contracts and Services

2.1.

The following is a summary of the types of EHR contracts offered by eClinicalWorks. For more
information, refer to the contract terms.

Types of EHR Contracts

2.1.1. Upfront License-Based

This type of eClinicalWorks Electronic Health Records (EHR) contract requires a one-time
software license fee with a supplemental monthly support and maintenance fee. Customers
may elect to have their data hosted by eClinicalWorks, which will result in an additional
monthly fee per Full-Time Equivalent (FTE) implementation fees. Implementation fees, travel,
and airfare costs are billed separately. Additional fees for optional services may also apply.

2.1.2. Cloud-Based Subscription

This type of eClinicalWorks EHR contract applies when a customer selects eClinicalWorks to
host their data and requires a monthly fee per provider per month, or per FTE with the cost of
hosting included in the monthly fee. Implementation fees, travel, and airfare costs are billed
separately. Additional fees for optional services may also apply.

2.1.3. RCM with Cloud

This type of eClinicalWorks EHR contract applies when the cloud-based solution is selected
along with the addition of Revenue Cycle Management (RCM™) services.

CONFIDENTIAL PUBLISHED =3 0f 21



eCIlnlcaIWOka ONC Health IT Certification Details and Additional Costs Disclosures

In addition to the cloud-based fees set forth above, RCM includes one or more of:
® An additional monthly fee per FTE or provider.
® An additional monthly fee based upon claim count.

OR

= A percentage of the total collected revenue.

Additional fees for optional services, such as fees for patient statements, may also apply.
Implementation fees, travel, and airfare costs are billed separately.

3. Certified EHR Software Versions

The eClinicalWorks software application is available on the Google™ Chrome™ browser
(hereafter Web [e.g., V12e]), which eClinicalWorks recommends be accessed via the Web App

(i.e., plug-in).

The software is designed for use with an eClinicalWorks-supported Microsoft® Windows®
operating system. Please refer to hardware specifications available in the Product
Documentation section of the my.eclinicalworks.com Customer Portal for current details.

While additional services or modalities may perform some certified functionalities, the full
scope of certified functionality is only available on the main eClinicalWorks application.

ONC certification applies to the most recent iteration of the certified versions listed in this
section. Customers must accept or take any available updates to ensure access to the full
scope of certified functionality.

This Health IT module is compliant with the ONC Certification Criteria for Health IT and has
been certified by an ONC-ACB in accordance with the applicable certification criteria adopted
by the Secretary of Health and Human Services. This certification does not represent an
endorsement by the U.S. Department of Health and Human Services.
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3.7. Version 12.0.2

Date Certified: June 13, 2023
ONC-ACB Certification ID: 15.04.04.2883.e(Cli.12.07.1.230613
Certificate of Compliance: Refer to the Certificate of Compliance attached in Appendix A

Certified Health IT Product Listing: https://chpl.healthit.gov/#/listing/11299

3.2. Version 12.0.3

Date Certified: March 22, 2024
ONC-ACB Certification ID: 15.04.04.2883.e(li.12.08.1.240322
Certificate of Compliance: Refer to the Certificate of Compliance attached in Appendix A

Certified Health IT Product Listing: https://chpl.healthit.gov/#/listing/11456

4. Criteria Certified and Additional Costs Disclosures

Each eClinicalWorks certified software version is certified to the criteria listed in the following
table. Refer to each certified version’s Certificate of Compliance for a complete list of certified
criteria and clinical quality measures (CQMs).

The EHR Contracts and Services section outlines primary contract and licensing costs or fees
for certified EHR software. Additional or potential costs for specific certified capabilities are
listed below.
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Criteria
Citation

Certification
Criterion
Name

Additional Details

Additional Costs

8170.315(a)(1)

Computerized
provider order

It is recommended that both the
Medi-Span® and Multum® drug

N/A

provider order

entry (CPOE) - | databases are updated to the latest
medications version when available.

§170.315(a)(2) | Computerized | N/A A third-party vendor is not required to use this
provider order capability. However, if the practice elects to use
entry - an HL7® lab interface to transmit a laboratory
laboratory order, there may be costs associated with the

interface. A statement of work is required for an
interface to be set up.

§170.315(a)(3) | Computerized | N/A A third-party vendor is not required to use this

capability. However, if the practice elects to use

demographics
and
observations

entry - an HL7 lab interface to transmit a diagnostic
diagnostic imaging order, there may be costs associated
imaging with the interface. A statement of work is
required for an interface to be set up.
§170.315(a)(4) Drug-drug, It is recommended that both the N/A
drug-allergy Medi-Span and Multum drug databases
interaction are updated to the latest version when
checks for available.
CPOE
8170.315(a)(5) | Patient N/A N/A
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and behavioral
data

Criteria Certification Additional Details Additional Costs
Citation Criterion
Name
§170.315(a)(12) | Family health N/A A third-party vendor is not required to use this
history capability. However, if the practice elects to use
Intelligent Medical Objects (IMO®), there will be
an additional cost.
§170.315(a)(14) | Implantable Requires a contractual agreement with N/A
device list the Unified Medical Language System
(UMLS), a database of medical code sets
maintained by the United States
National Library of Medicine (UMLS).
§170.315(a)(15) | Social, N/A N/A
psychological,

8170.315(b)(1)

Transitions of
care

eClinicalWorks uses eClinicalDirect™,
which is EHNAC privacy and security-
accredited and Direct Trust HISP-
accredited.

For outbound XDR messages,
eClinicalWorks supports both full
metadata and limited metadata, but the
user must be configured to one in a
single point in time.

The maximum allowable combined
attachment size for C-CDA, and other
documents in electronic
referrals/records is 10 MB.

eClinicalWorks P2P® does not have any costs or
fees. eClinicalDirect Plus requires a cost per
provider per year, or per organization per year.
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reconciliation
and
incorporation

Medications and medication allergies
received as RxNorm must be matched
manually to a medication within the
Medi-Span or Multum databases as
NDC, if not matched automatically.
Problem Lists received as SNOMED®
must be associated with an ICD-10-CM
code using the mapping tool.

Criteria Certification Additional Details Additional Costs
Citation Criterion
Name
§8170.315(b)(2) | Clinical For more information, refer to Refer to 8170.315(b)(1) - Transitions of Care
information §170.315(b)(1) - Transitions of Care. costs.

(CSV) format via the eClinicalWorks EHI
Export Utility, available on the Microsoft
app store. Documentation for the export
format is available at

§170.315(b)(3) | Electronic Users must have a connection to the Costs may or may not be included in the initial
prescribing Surescripts® network as well as the EHR contract. If not, an additional cost per
eClinicalWorks eRx Cloud. Prescriptions | provider per year is added. If Electronic
are sent one at a time. Prescribing of Controlled Substances (EPCS) is
required, an additional cost per provider per
year is added. Providers must enter into an
agreement with Surescripts and receive an
Surescripts Provider Identifier (SPI) to begin e-
prescribing.
§170.315(b)(10) | Electronic Single Patient EHI Export: N/A
Health A single patient EHI export is
Information downloaded to a designated user’s local
export computer in comma-separated values
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Criteria Certification Additional Details Additional Costs
Citation Criterion
Name
ehi.eclinicalworks.com. Prior to
§170.315(b)(10) generating an export, the EHI Export
(cont.) Utility app must be installed on the

computer connected to the customer’s
EHR. For more information, refer to the
EHI Export User Guide, available on the
my.eclinicalworks.com Customer Portal.

RCM customers must perform a
separate export for RCM data. Each
export is downloaded to the user’s
computer as a separate ZIP file.

Patient Population EHI Export:

A patient population EHI export must be
initiated by opening a support case on
the my.eclinicalworks.com Customer
Portal. Documentation for the export
formats is available at
ehi.eclinicalworks.com. Because it is part
of a database backup, the patient
population EHI export includes content
in addition to the EHI defined in the
export format documentation.

Additional methods of patient data
export or extraction beyond certified
functionality are also available, including
self-service single and multi-patient C-
CDA export (no cost) and focused data
extraction in a human readable format
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interventions

features are available on all versions of
the eClinicalWorks software.

The eClinicalWorks Summary of
Intervention Risk Management Practices as
applied to predictive decision support
interventions is available at
https://www.eclinicalworks.com/resourc
es/certified-ehr-technology/. A summary
of predictive DSI features available by
version can be provided upon request.

Criteria Certification Additional Details Additional Costs
Citation Criterion
Name
§170.315(b)(10) (fees apply). Open a support case on the
(cont.) my.eclinicalworks.com Customer Portal
for more information.
§170.315(b)(11) | Decision Interventions must be configured in the | The use of Predictive DSI features may require a
support main application. Not all predictive DSI software contract addendum and additional

fees.

8170.315(c)(1)

Clinical Quality
Measures
(CQMs) - record
and export

Users are required to request
computation. Data should be available
on the MIPS Dashboard prior to
requesting a QRDA Il file generation. If a
re-computation of the data is performed
after a QRDA lll file generation request is
made, that file becomes invalid, and a
new request must be placed.

Files are processed/generated after
hours through a scheduled job. The
scheduled job takes 24-48 hours to
process the files. This time may increase

A contractual agreement is required, as well as
acceptance of terms and conditions. Generating
a QRDA file required for participation in payer
quality initiatives/programs may require one-
time file generation costs, multi-file generation
costs, and/or consulting fees.

The cost is on a per provider basis for individual
reporting. Any administrative or placeholder
provider activated for this feature will also incur
a cost.
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(CQMs) - import
and calculate

Criteria Certification Additional Details Additional Costs
Citation Criterion
Name
due to the quantity of providers and
§170.315(c)(1) quantity of patients per provider.
(cont.) For the QRDA export feature, a
maximum of 250 provider records can
be requested at a time. The QRDA |
export files, which contain clinical data,
are downloaded by the user, and saved
on the user's local drive.
§170.315(c)(2) Clinical Quality | Refer to 8170.315(c)(1) - Clinical Quality Refer to 8170.315(c)(1) - Clinical Quality
Measures Measures (CQMs) - record and export. Measures (CQMs) - record and export.

§170.315(c)(3)

Clinical Quality
Measures
(CQMSs) - report

Refer to 8170.315(c)(1) - Clinical Quality
Measures (CQMs) - record and export.

Refer to 8170.315(c)(1) - Clinical Quality
Measures (CQMs) - record and export.

8170.315(d)(1)

Authentication,
access control,
authorization

N/A

N/A

§170.315(d)(2)

Auditable
events and
tamper-
resistance

N/A

N/A

§170.315(d)(3)

Audit reports

N/A

N/A

§170.315(d)(4)

Amendments

N/A

N/A
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Criteria Certification Additional Details Additional Costs
Citation Criterion
Name
§170.315(d)(5) | Automatic N/A N/A
access time-out
§170.315(d)(6) Emergency N/A N/A
access
§170.315(d)(7) End-user device | N/A N/A
encryption
8170.315(d)(8) | Integrity SSL/HTTPS configuration for any N/A
services directly hosted by the customer
is the customer’s responsibility.
8170.315(d)(9) | Trusted SSL/HTTPS configuration for any N/A
connection services directly hosted by the customer
is the customer’s responsibility.
§170.315(d)(11) | Accounting of N/A N/A
disclosures
§170.315(d)(12) | Encrypt N/A N/A
authentication
credentials
§170.315(d)(13) | Multi-factor N/A N/A
authentication
§170.315(e)(1) | View, N/A N/A
download, and
transmit to 3rd
party
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to public health

nightly starting at 9 PM server time to 8

Criteria Certification Additional Details Additional Costs
Citation Criterion
Name

§170.315(e)(3) | Patient health | Trackers are activated and configured by | A third-party vendor is not required to use this
information the customer. capability. However, if the practice elects to use
capture (CHADIS®) there will be an additional cost.

§170.315(f)(1) Transmission N/A N/A
to
immunization
registries

§170.315(f)(2) Transmission Data is submitted to state agencies N/A
to public health | overnight on a nightly basis.
agencies -
syndromic
surveillance

§170.315(f)(5) Transmission eClinicalWorks triggers an electronic eCR is enabled through the Product Activation
to public health | case report when a diagnosis (ICD- feature. An End User License Agreement
agencies - 10CM), lab result test name or order contract addendum is required. eCR incurs an
electronic case | (LOINC®), or medication (RxNorm) code | annual fee based on the number of providers at
reporting is encountered. the practice.

8170.315(f)(7) Transmission This functionality is configured to run N/A

agencies - AM server time the following day and
health care processes up to 5,000 files per evening.
surveys One 30-day report can be requested per
day.
§170.315(g)(2) | Automated MIPS dashboards are scheduled to run MIPS Pl and MAQ Dashboard do not have a cost
measure data computations on a biweekly basis. | or fee. The MIPS Quality and Claims Data
calculation MAQ dashboards are refreshed through | Submission mechanisms do not have a cost or
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8170.315(g)(7)
(cont.)

ev/r4/fhirClinicalDocumentation.jsp#Ov
erview.

To use Fast Healthcare Interoperability
Resources (FHIR®) APIs, the customer
must have the eClinicalWorks® Patient
Portal and Interoperability Hub-FHIR
enabled from Product Activation.

Criteria Certification Additional Details Additional Costs
Citation Criterion
Name
§170.315(g)(2) on-demand requests from the client. fee but will require Practice Management services
(cont.) The dashboard extraction process for which there is an additional cost.
typically takes 24-48 hours to process MIPS eCQM reporting requires a recurring
the files. This time may increase due to | annual cost per provider or FTE.
the quantity of providers and quantity of
patients per provider.
§170.315(g)(3) | Safety- N/A N/A
enhanced
design
§170.315(g)(4) Quality system | N/A N/A
management
§8170.315(g)(5) | Accessibility- N/A N/A
centered
design
8170.315(g)(6) Consolidated N/A N/A
CDA creation
performance
§170.315(g)(7) | Application Technical documentation is available at: | N/A
access - patient | https://connect4.healow.com/apps/jsp/d
selection
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Criteria
Citation

Certification
Criterion
Name

Additional Details

Additional Costs

8170.315(g)(9)

Application
access - all data
request

Technical documentation is available at:

https://connect4.healow.com/apps/jsp/d
ev/r4/fhirClinicalDocumentation.jsp#0Ov
erview.

To use FHIR APIs, the customer must
have the Patient Portal and
Interoperability Hub FHIR-enabled from
Product Activation.

N/A

§8170.315(g)(10)

§170.315(g)(10)
(cont.)

Standardized
API for patient
and population
services

For technical and business
documentation, visit the healow
Developer Portal at
https://connect4.healow.com/apps/jsp/d
ev/r4/fhirClinicalDocumentation.jsp for
patient-facing applications, and the
eClinicalWorks Developer Portal at
https://fhir.eclinicalworks.com/ecwopen
dev/documentation for provider-facing
and bulk/backend service applications.

Note: Patients can revoke an
application's access to their health
information at any time through the
healow app.

eClinicalWorks employs rate limiting to
ensure a safe, reliable, and consistent

FHIR API. A rate limit is a restriction on
how often a user or application can

Refer to:

https://www.eclinicalworks.com/resources/certifi
ed-ehr-technology/ for current information
regarding applicable fees for certified FHIR APIs
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Criteria
Citation

Certification
Criterion
Name

Additional Details Additional Costs

access the FHIR API within a specified
period of time, which is a common
practice among API developers that
helps prevent abuse, ensure fair access,
and manage infrastructure load.

For more information about current rate
limits, visit:
https://connect4.healow.com/apps/jsp/d
ev/r4/fhirClinicalDocumentation.jsp#He
alowSupportedScopes

or
https://fhir.eclinicalworks.com/ecwopen
dev/documentation.

8170.315(h)(1)

Direct project

There is a default size limit of 5 MB per Refer to 8170.315(b)(1) - Transitions of Care for
transaction which can be increased costs.
based on requirements.
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5. APPENDIX A: CERTIFICATES OF COMPLIANCE

5.17. Version 12.0.2

DRUMMOND

Certificate of Health IT Compliance

This is to certify that: From:

eClinicalVorks, LLC
https:/fwwwy.eclinicalworks.com
2 Technology Drive
\Westborough, MA 01581

eClinicalWorks Version 12.0.2

Completed Certification of the Following Health IT Modules:

Certified
HealthlT

Criteria Tested: 170.315 (a)(1-5, 12, 14-15); (b)(1-3, 10-11); ()(1-3); (d)(1-9, 11-13); (e)(1,

3); (A(1-2, 5, 7); (g)(2-7, 8-10); (h)(1)

Clinical Quality Measures Tested: 2vB, 22v7, ST, D8v7T, BBvE, 8Ov7, T4avE, Tovd, S0vB, 1177, 122vh, 124v5,
125v13, 129v8, 130vw5, 131v6, 1337, 135v13, 137v5, 138v6, 13%v5,
1427, 143v7, 14013, 14597, 148v7, 149v5, 153v7, 1547, 155vT, 156vE,
1577, 199v7, 185vE, 177v7, 347v1, 349v2, 645v2, 646v5, 771vE

Additional Software Used: Healow Application, Association of Public Health Laboratories (APHL),

Informatics Messaging Services (AIMS) platform, Healow

This Health IT Module is compliant with the ONC Certification Criteria for Health IT and has been certified by an ONC=ACE In accordance with the
applicable certification criteria adopted by the Secretary of Health and Human Services. This certification does not represent an endorsement by the
U5, Department of Health and Hutman Services. Drummaond Group is accredited by ANSI and approved by ONC for the ONC Heqlth IT Certification
Program to certify Heaith IT Module(s) and Certification of other types of Health IT for which the Secretary has adepted certification criteria under
Subpart Cof 45 CFR.

Holds Certificate No: 15.04.04.2883.eCli.12.07.1.230613
Date Certified: 06/13/2023

For and on behalf of the Drummond Group: AﬁAB

ANSI Nalionai Accreditation Board
ACCREDITED

— AT
W "y PRODUCT CERTIFICATION
- BODY

ISCAEC 17065
Heathar Kelty, Certification Program Diractor Froduct Certification Body #1045

Thiz certificote rernaing the property of Drumimond Group ond shall be returned immediately vpon request.
To be read in conjunction with the scope ebove or any attached appendix.

EHR CB-062a Rev 26Mar2024
www.drummandara up.cam
Capyright @ 2024 Drummond Group, LLC
3622 Lyckan Parkway Suite 30032 Durham NC 27707
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5.2. Version 12.0.3

DRUMMOND

Certificate of Health IT Compliance

This is to certify that: From:

eClinicalWorks, LLC
https:/imww.eclinicalworks.com
2 Technology Drive
\Westborough, MA 01581

eClinicalWorks Version 12.0.3

Completed Certification of the Following Health IT Modules:

SNC

Certified
HealthlT

Criteria Tested: 170.315 (a)(1-5, 12, 14-158); (b)(1-3, 10-11); (c)(1-3); (d)(1-9, 11-13); (e)(1,
3} (A(1-2. 3, 7); (9)(2-7. 8-10); ()(1)

Clinical Quality Measures Tested: 2v8, 22vT SOVT, 56vT, BBVE, B9vT 74vB, TSvE, 90vE, 117vT, 122v5, 124v5,
125v13, 129v8, 130v5, 131v6, 133v7, 135v13, 137v5, 138v6, 138v5,
142v7, 143v7, 144v13, 145v7, 146v7, 145v5, 153v7, 154v7, 155v7, 156v6,
57T, 195v7, 165vE, 1777, 347w, 349v2, 645v2, 646vS, 77 1vE

Additional Software Used: Healow Application, Association of Public Health Laboratories {APHL),
Informatics Messaging Services (AIMS) platform, Healow

== _.\j.\&\\
1 s

|
11| -
I

This Health IT Module is compliant with the ONC Certification Criteria for Health IT and has been certified by an ONC=ACE in accordance with the
applicable certification criteria adopted by the Secretary of Health and Human Services. This certification does not represent an endorsement by the
U.5. Department of Health and Human Services. Drummond Group is accredited by ANSI and approved by ONC for the ONC Heaith IT Certification
Program to certify Health IT Modwe(s) and Certification of other types of Health IT for which the Secretary has adopted certification criteria under
Subpart Cof 45 CFR.

Holds Certificate No: 15.04.04.2883.eCli.12.08.1.240322
Date Certified: 03/22/2024

For and on behalf of the Drummond Group: m

ANSI Natlonai Acsreditaiion Board
ACCREDITED

B (S0/1EC 17065
m M PRODUCT CERTIFICATION
BODY

ISCAEC 17085
Heather Kelty, Certification Program Director Product Certification Body #1045

This certificote remains the property of Drummond Group and sholl be returned immediotely upon request.
To be read in conjunction with the scope above or ony ottoched oppendix.

EHR CE-053a Rev 26Mar2024
www. drummondgroup.com
Copyright @ 2024 Drummond Group, LLC
2622 Lyckan Parkway Suite 3003 Durham NC 27707
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6. APPENDIX B: DOCUMENTATION TERMS AND
CONDITIONS

Documentation: This document contains information that is confidential and proprietary to
eClinicalWorks, LLC and is intended for use solely by its authorized licensees ("Authorized
Entities"). In accordance with these conditions and contractual agreements by the user, this
document may not be copied, displayed, distributed, published, or otherwise reproduced,
otherwise used, transmitted, or in any form or otherwise made available or used by anyone other
than the authorized client to whom this document was originally delivered without the prior
written consent of eClinicalWorks, LLC. Pursuant to its agreement, Authorized Entities may receive
copies of or access to certain written technical support or explanatory documents regarding
eClinicalWorks' software; eClinicalWorks' services; and/or eClinicalWorks' internal policies and
procedures (collectively, "Documentation").

The examples, images, and scenarios presented in this documentation are solely for explanatory
use of the software and its functionality and should not be construed as directives for clinical or
medical decisions; the user is ultimately and completely responsible for clinical and/or medical
decisions made regarding patient care.

eClinicalWorks documentation may contain hyperlinks to external sites and/or third-party vendors
for functional, informational, or instructional purposes. Use of these external links is at the user's
and licensee's risk.

eClinicalWorks assumes no responsibility for errors or omissions that may appear in this
publication and reserves the right to change this publication at any time without notice. All users
are instructed to consult the latest version of the Documentation at my.eclinicalworks.com for the latest
updates to the Documentation at all times.

Once obtained, the distribution or posting this proprietary document on the Internet for public
and/or private use is strictly prohibited. This restriction includes Internet websites, forums, blogs,
private or public portals, or any other electronic means of sharing beyond the intended, licensed
user.
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7.1

Trademarks

eClinicalWorks®

All eClinicalWorks trademarks and registered trademarks can be viewed on the
www.eclinicalworks.com/trademarks website.

healow®

healow Aware®
healow CHECK-IN™
healow Insights®
healow Kids®
healow Mom®
healow® Open Access®
healow Pay™
healow TeleVisits™
hello2healow®
h2h®

Sunoh™

Sunoh.ai™

healow, healow Aware, healow CHECK-IN, healow Insights, healow Kids, healow Mom, healow
Open Access, healow Pay, healow TeleVisits, hello2healow, h2h, Sunoh, and Sunoh.ai are
trademarks or registered trademarks of healow, LLC and are used with permission.

HEDIS®

IMPORTANT: For important additional information regarding the use of this trademark, refer to
NCQA Copyright Notices and Disclaimers.

All other trademarks or service marks contained herein are the property of their respective

owners.
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7.2.

Copyright
CPT®" Copyright Notice

CPT copyright 2025 American Medical Association. All rights reserved. Fee schedules, relative value
units, conversion factors and/or related components are not assigned by the AMA, are not part of
CPT, and the AMA is not recommending their use. The AMA does not directly or indirectly practice
medicine or dispense medical services. The AMA assumes no liability for data contained or not
contained herein.

CDT®' Copyright Notice

CDT copyright 2025 American Dental Association. All rights reserved. Fee schedules, relative value
units, conversion factors and/or related components are not assigned by the ADA, are not part of
CDT, and the ADA is not recommending their use. The ADA does not directly or indirectly practice
medicine or dispense medical services. The ADA assumes no liability for data contained or not
contained herein.

LOINC® Copyright Notice

LOINC is copyright © 1995-2025, Regenstrief Institute, Inc. and the Logical Observation Identifiers
Names and Codes (LOINC) Committee and is available at no cost under the license at
https://loinc.org/kb/license/.

*CPT copyright 2025 American Medical Association. All rights reserved.
TCDT copyright 2025 American Dental Association. All rights reserved.
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