
AI Myths vs. Reality
Some believe artificial intelligence in healthcare means impersonal agents 

that undermine clinicians' judgment, erode their control, and increase risks 

to patients. In reality, AI reduces burdens and gives providers additional 

time and clinical guidance to improve patient outcomes.

$

AI
$

AI

2

3

4

5

MYTH

AI supports clinical decision making 

by simplifying workflows and 

reducing clicks, while clinicians 

remain in control of patient care.

AI helps simplify revenue cycle 

operations by reducing manual 

work, improving accuracy, and 

accelerating reimbursement 

workflows.

AI reduces administrative burden 

so clinicians can spend more time 

engaging with patients and less 

time on documentation.

AI augments healthcare teams by 

handling routine tasks, helping 

staff work more efficiently while 

maintaining a human-centered 

patient experience.

AI cannot be 
trusted in 
clinical 
workflows

AI creates 
more revenue 
cycle risk

AI makes care 
less personal

AI threatens 
job security

REALITY REAL RESULTS

1
AI reduces 
your control 
over your 
workflows

AI can increase control by automating 

routine tasks while allowing staff to 

focus on higher-value work.

Automated Playlists help 
McKenzie Health System better 
serve 9,000+ patients
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AI Assistant saves 30 seconds 
and eight clicks per document 
at Sugarloaf Medical

AI RCM allows two staff at 
Compass Health Systems to 
bill $7M monthly

Sunoh.ai™ medical scribe saves 
2-4 hours daily at Neurology 
Center of New England

healow Genie™ automates up 
to 90% of inbound calls at 
Maryland Endocrine

https://www.eclinicalworks.com/21-provider-michigan-based-health-practice-improves-operations-and-value-based-care-with-eclinicalworks-ehr-and-robotic-process-automation/
https://www.eclinicalworks.com/resources/customer-success-stories/sugarloaf-medical/
https://www.eclinicalworks.com/resources/customer-success-stories/compass-health-systems/
https://www.eclinicalworks.com/eclinicalworks-and-sunoh-ai-assist-neurology-center-of-new-england-save-2-4-hours-daily-and-significantly-improve-providers-work-life-balance/
https://www.eclinicalworks.com/eclinicalworks-and-healow-genie-automate-inbound-calls-within-weeks-of-implementation-at-maryland-endocrine/
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Contact Us to Take the Next Step

How to Evaluate AI Solutions

Questions to Ask Vendors

Key Advantages of AI in Healthcare

Target your practice's pain points 

Identify where AI can deliver immediate operational 

value, addressing needs specific to your practice.

1

Evaluate broad impact 

Look for solutions that convey benefits across clinical, 

administrative, and financial operations.

2

Keep humans in control

Lower administrative burdens without displacing staff 

or replacing clinical judgment.

3

Prioritize EHR integration

Choose AI solutions that work within your existing clinical 

workflows and don't require additional bolt-on solutions.

4

Demand measurable results

Look beyond claims for solutions that can show 

proven efficiency, accuracy, and revenue cycle gains.

5

Assess practice fit 

Confirm that the AI solutions you consider will be usable, 

affordable, scalable, and applicable to your specialties.
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How will your AI 
solution integrate 
with our existing EHR 
and workflows?

What measurable 
outcomes should 
we expect after 
implementation?

How do your 
solutions keep 
providers and staff in 
control of AI outputs?

How will you support 
adoption, training, 
and workflow 
customization?

Reduce Manual Work 
Through Automation

Increase Access

to Data and Insights

Support Workflows

Across the Practice

Focus on Caring 

for Every Patient

https://www.eclinicalworks.com/schedule-a-demo/
https://www.eclinicalworks.com/schedule-a-demo/?utm_campaign=47450717-Infographic%3A%20Ai%20Myth%20to%20Real%20Value&utm_source=infographic&utm_medium=leads

